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Thursday, February 28, 2008
Doug,

I just wanted to drop you a note to let you know how well the Ultra Violet system is working in
Coppola Pool. Since the installation, the chloramines are no longer causing any problems for
Rider athletes, staff and local high schools/aquatic clubs that use the facility.

As you are well aware, the chloramines were causing problems with the air quality, especially
for swimmers with asthma. Coach Fletcher is very happy that we decided to install the ETS. It's
great that we don't have to super chlorinate or do shock treatments to control chloramines any
more.

Thank you and the staff of "If it's Water" for the quick installation and for solving our
chloramines problem. I would recommend an Ultra Violet system to any one that is having the
type of problems we used to have.

Sincerely,
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Fred Porter

Manager, Residence and Mechanical Services.



